Rules of procedure
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Any individual entering the site has taken note of the internal regulations and undertakes to respect them. The site is autho-
rized to expel any person who violates the rules of these rules or who is within the confines of the site without a valid entry
ticket. The site disclaims all liability towards individuals who do not respect these basic safety rules because any breach can

lead to extremely serious consequences.

The whole team wishes you a pleasant visit and thanks you for coming!

Rule 1: Visitors can only enter the site if they are in
possession of valid entrance tickets and only by using
the entrances indicated for this purpose. Entrance
tickets must be kept throughout your visit and must be
presented on request. People under the influence of
alcohol and/or drugs may be refused entry to the park
or expelled from their enclosure if necessary. Children
under 18 must be accompanied by an adult to access
the site. In particular, the leaders of groups of children
are responsible for the latter.

Any minor child, any disabled person, any sick
individual must be accompanied by an adult and
remain under his supervision and responsibility.

Rule 2 : The site is equipped with a video surveillance
system. We ask you to behave responsibly and
prudently in all circumstances.

Rule 3: The site is located in a humid tropical zone. As a
result, you may be exposed to high heat. We
recommend that you stay well hydrated and bring
water to cool off along the route.

Rule 4 : |t is requested to wear walking shoes (closed,
flat and non-slip) and it is mandatory to wear clothes
(respecting modesty and in order to protect yourself
from sunburn, rain, bites, etc.).

Rule 5 : The park declines all responsibility in the event
of loss, theft or damage to your personal effects.

Rule 6: It is strictly forbidden to:

- leave the trail and cross guardrails or barriers to ensure
your safety

- walk barefoot on the Site
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- possess or use weapons, dangerous products or
objects (toxic products, slingshots, knives, sound
instruments, etc.). Their use can not only harm wildlife
but also change their behavior.

- smoking or vaping throughout the site

- come with animals (except assistance dogs with
proof)

- enter staff premises or work areas

- sit on guardrails and barriers

- picnic throughout the site

- to use any means of transport (bicycle, scooter,
rollerblades, skateboard, etc.) excluding a wheelchair.

Rule 7: It is forbidden to enter the animals enclosures.

Rule 8: It is forbidden to open the animal cages. lllegal
release can not only lead to the death of the animal but
also compromises the balance of the chain of life of all
wildlife.

Rule 9: [t is forbidden to feed the animals.

Rule 10 : It is forbidden to touch the windows, the
fences or to put your fingers or hands inside the
enclosures.

Rule 11: You may encounter a wild animal on the trail -
don't scream, run, touch it, feed it... Calmly walk away in
the opposite direction, it too will naturally continue on
its way. Establishing contact with him can have serious
consequences.

Rule 12 : it is legally forbidden to pick up, remove or
possess a feather, a tooth or any other part of a wild
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Votre avis nous intéresse !

Rejoignez le Zoo de Martinique sur Facebook,

Instagram, Google ou Tripadvisor et

donnez-nous vos remarques, encouragements,

opinions... Merci.
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animal threatened with extinction.

Rule 13 : [t is forbidden to touch, pull out or cut plants,
flowers or trees on the site.

Rule 14 : The site presents a protected wild flora. It is
legally prohibited to collect, remove or possess all or
part of a plant, flower or tree.

Rule 15 : Access to the playground is prohibited for any
child alone. Children can play there under the
supervision and responsibility of their parents or the
people who have accompanied them to the site. Each
play area is indicated with a specific sign indicating the
minimum and maximum age and the maximum
number of participants, please respect each
instruction.

Rule 16 : Any photo or video for commercial purposes
must be the subject of a prior request to the
management and be framed by a signed filming
agreement. The use of drones is totally prohibited,
except with the written authorization of the
Management.

Rule 17 : The site can accommodate filming during
opening hours, you will be informed of the areas
concerned and you can ask not to appear in the image.
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Give us your opinion !
Connect to Zoo de Martinique on Facebook,
Instagram, Google or Tripadvisor and give us
your remarks, encouragements, opinions...
Thanks.



